
Looking for a silver lining when  
working with your investigations  
software?

Don’t worry. Arina’s tech experts will help you 
weather the storm. We provide a tailor-made  
service on an hourly basis to support you in the 
following areas:

Installation & ConfigurationInstallation & Configuration
- Help with software and hardware 
   installations
- System configurations
- On-site support 

Workflow ConsultationWorkflow Consultation
- Analysis of the existing workflow
- Customization and optimization of your 
   workflow
- Workflow-documentation

Individual SolutionsIndividual Solutions
- Handling of complex data
- Custom reporting
- Automation via scripting
- Programming of specific modules

Our offer:

The regular hourly rate is CHF 300 excl. VAT. 
Enjoy up to 20% discount by buying a service 
package:

 
STARTER PACKAGE: 10 h 

5% discount: CHF 2’850
Save CHF 150

 
LARGE PACKAGE: 40 h 

20% discount: CHF 9’600 
Save CHF 2’400

 
MEDIUM PACKAGE: 20 h 

10% discount: CHF 5’400 
Save CHF 600

Terms and conditions: Arina Professional Services packages are valid for 24 months after purchase. Additional expenses for on-site assignments are not included. The service is charged in time 
blocks of 15 minutes. All prices excl. VAT. The Starter Package is a one-time offer per client. 

«We have got you  
covered in stormy 

times.»
Roman Locher, CTO Arina AG


